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CRUMMER GRADUATE SCHOOL OF BUSINESS, ROLLINS COLLEGE 
Dr. Edward Moses' first love 
is teaching. But when he steps 
down this summer as Dean, 
the business-minded admin-
istrator will leave Crummer 
with a larger program base 
and greater recognition . 
• 
By Warren Miller '90 
~ DR . EDWARD MO SES 
was excited to return to teaching. 
When he came to the Crummer 
Graduate School of Business as a 
finance professor in the fall of 
1990, Dr. Moses had just left the 
deanship of the University of 
North Florida's business school. 
The first class he taught was a 
joint Advanced Finance Seminar 
to an Executive MBA class w ith 
Dr. Jack Trifts, also a new 
finance professor whom Moses 
had known through the South-
ern Finance Association. The team 
teaching was enthusiastic and 
well-timed . 
"He was rejuvenated to get 
back in class," Trifts recalls. '1t was 
good to team teach with him. His 
style and mine are very interac-
tive with students, pushing them 
hard, but also considerate of stu-
dents' needs. We both made it a 
priority to give them something 
they could take back to work." 
Ten years later, Dr. Moses will 
make that same transition from the 
Dean's Office back to the class-
room. He will rejoin the faculty of 
a school much expanded, 
improved, and recognized during 
the six years of his deanship- not 
by Dr. Moses' efforts alone, as he 
is the first to insist, but by a 
unique synthesis of Board of 
Overseers members, faculty, staff, 
alumni, and community support-
ers that have built on the work of 
his predecessors. 
continued on page 2 
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The Wisdom of Moses 
Dr. Moses' primary contribution as 
dean, his friends agree, is the energy, 
caring, and commitment he elicits from 
everyone he works with. 
''When Ed says he'll be on your 
board, Ed will be there," says Joan 
Ruffier, a Crummer alumna, former 
chair of Florida's Board of Regents, and 
member of the Crummer Board of 
Overseers who has known Dr. Moses 
since his term at UNF. "He got 
involved, served on important commit-
tees, took work home, did financial 
analyses, and made sure it was done 
right. He has a passion for what he does, 
and gives it all he's got. He's a relation-
ship person who builds bridges not 
because it's expected, but because he 
feels it's important." 
Dr. Moses has served on the board 
of the Community Services Network, a 
coalition of non-profits that Ruffier 
chairs. A concern for social issues is a 
hallmark of Dr. Moses' life. Yet he is also 
a businessman, his friends add. 
'Tve run into deans my whole life, 
and Ed is much more like a chief execu-
tive than a dean," says Peter Barr, a 
long-time Orlando resident, advertising 
executive, and member of the Board of 
Overseers. "He keeps the troops with 
one purpose in mind, and that is to raise 
awareness of the school." One of the 
ways they did that, Barr says, was to 
come up with the slogan "Partnering 
With America's Best Businesses," created 
with John Rigsby of Time Warner Cable 
and Tupperware' s Rick Goings. 
In 1992, Dr. Moses was named direc-
tor of the Executive MBA program. Two 
years later, he was named dean. Three 
deans have served long tenures at 
Crummer: Founding Dean Charles 
Welsh, who served from 1965 until 1975; 
Dr. Martin Schatz, 1979-1991; and Dr 
Moses. Well versed by then in the 
Crummer traditions, Dr. Moses set about 
continuing the work of his predecessors. 
"Ed was more ambitious about the 
kinds of things that Crummer should 
get into," says Dr. Schatz. "Before, we 
were focused on improving our quality. 
While continuing that, Ed also wanted 
to expand the size of school." 
Early in his tenure, Dr. Moses 
enlisted the support of the Overseers for 
a strategic planning program to find the 
best ways of improving Crummer's 
service to its customers. A key partici-
pant was Rick Goings of Tupperware, 
who pulled in his strategic planning 
staff to assist with the project. Out of 
that work came the idea to split the 
trated, 11-month period. The Early 
Advantage MBA program (EAMBA) 
was designed for recent BS or BA degree 
graduates. Combined with an expanded 
Career Center, a Mentor Program, 
expanded practica to further extend 
real-world business experience, the new 
full-time programs had an electrifying 
effect on admissions: Full-time enroll-
ment increased 50 percent between 
1994 and 1999. 
Crummer' s full-time and part-time 
programs were noticed by national 
media. In 1996, U.S. News and World 
Report recognized Crummer' s PMBA 
"Students came to me almost at every graduation and 
said, 'I never would have finished if Dean Moses hadn't 
taken the time to help me work things out."' 
-Susan Moses 
full-time program into two programs 
serving distinct needs. 
That was accomplished in 1996. The 
Accelerated MBA program (AMBA) 
gave experienced professionals and others 
the chance to earn an MBA in a concen-
program as one of the Top 25 part-time 
programs in the country. An even more 
telling note was a recent Forbes article 
that ranked Crummer' s full-time pro-
grams as a "Top 25 Regional Business 
School." 
continued on page 4 
Recognizing that 
building the Cn,mmer 
School meant more 
than providing the 
right kinds of courses, 
Moses set about 
establishing stronger 
ties with the Central 
Florida business 
community and 
Cn,mmer Alumni. 
When Ed Moses took over as Dean of the 
Crummer School, he had the luxury of a tal-
ented faculty, up-to-date technology and 
facilities, and an enhanced public reputation. 
He would continue to improve these areas 
during his tenure, but his major task was 
to build the School's network of corporate 
contacts and alumni. 
A growing base of Crummer alumni were 
making their mark in the business world, but 
Moses decided to give them opportunities for 
lifelong participation in the school. 
"Ed's two most important contributions as 
Dean of the Crum mer School were building a 
bridge to the local business community and 
building strong ties to alumni," said Philip 
Rich '78 '86, chairman of the Alumni Board 
from 1990-91 and Senior Vice President, 
Private Client Services with SunTrust Banks 
in Orlando. "In the local community, the 
school's stature has increased tremendously, 
because he's gotten the 'Who's Who' of the 
business community involved on the Board." 
"Dean Moses has been active in seeking 
grants for the expansion of the Bush Center; 
he had the vision to expand that building into 
a top-notch facility and the ability to secure 
the money to get it done," said Guy Colado 
'71, President of the National Bank of 
Commerce in Orlando and former President 
of the Alumni Board. 
"Ed has given us a better name and 
brought us [alumni] closer together;' said Rita 
Davis '68 '69, a broker with ERA Real Estate 
in Orlando and the first female graduate of 
the Crummer School. Davis was also 
President of the Alumni Board from 1989-90, 
and remains active in alumni events. "Before 
he came in, there was not much alumni 
BY B OBBY D AV I S ' 82 BA 
involvement with the school. He realized that 
if alumni aren't continually involved, they for-
get about the school." 
Professor of Economics David Currie cited 
as important innovations receptions involving 
alumni from specific corporations and the 
Dean's Executive Lecture Series. 'We often 
hold receptions at the office of companies 
where we have concentrations of alumni, 
such as Walt Disney World and SunTrust;' 
Currie said. 
Colado concurred that the lecture series 
is of enormous benefit both to the community 
and to the students. 'We become educated 
by leading authorities in the business world 
and get to meet talented students, while they 
have a great opportunity to get internships 
and summer jobs:' 
Many of Moses' contacts with alumni 
leaders came when he was a professor at 
Crummer. 
"I was in his first class," said Roseann 
Harrington '90, Director of Marketing, 
Communications, and Community Relations 
at the Orlando Utilities Commission and 
President of the Alumni Board from 1996-98. 
"He had just written his book on investments, 
continued on page 5 
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The Wisdom of Moses 
That may be the tip of an iceberg. 
A new executive education specialty in 
healthcare may bring Crummer to 
national prominence. Dr. Moses is most 
proud of the Bush Executive Center and 
its first executive education program 
specialty, the Crummer Executive Edu-
cation, Rollins College (CERC) program 
specialty in Healthcare Administration. 
Its creation, and how it led to an accom-
panying program - the Efficient Health-
care Consumer Response system -
offers insight into how the outgoing dean 
works. 
Executive education was a key 
component of the strategic plan. Until 
recently, Crummer has offered only 
MBA programs. The market, however, 
had other needs that weren't being 
served. The need to develop program-
ming quickened when initial funding to 
build the center to house executive 
education was received from the Edyth 
Bush Charitable Foundation. 
''We needed to develop program-
ming so that when building was com-
pleted, we would know what to do with 
it," Dr. Moses explains. "The Board of 
advisory board. 
"One of the persons 
in the distributor silo, 
Wayne Kay, was execu-
tive director of the Health 
Industry Distributors 
Association (HIDA), 
which developed with 
other organizations the 
Efficient Healthcare 
Consumer Response 
(EHCR) report aimed at 
reducing waste in the 
healthcare supply and 
distribution system. 
Wayne gave me one of 
the first copies of the 
EHCR's report. We real-
ized that if they were 
going to make this a 
success and enhance the 
flow from manufactur-
ers down to providers, 
it needed to have an 
educational side." Dr. 
Moses flew to Washing-
ton to make a presentation to EHCR's 
executive committee. Crummer was 
"Dr. Moses likes investments. It's a genuine interest, 
not just an academic subject. He loves teaching it." 
-Tony Gray 
Overseers laid out the programs in exec-
utive education of the top 50 business 
schools, and we looked for gaps. We also 
did industry analyses for needs, and 
tried to match the two. We found that 
there was no healthcare management in 
a programmatic sense. 
"Frank Barker '52 BA, who comes 
from the healthcare industry, helped us 
put together a management board that 
included 'silos,' semi-vertical areas of 
common interest, and put together two 
experts in each silo. Frank chaired the 
awarded the contract to administer 
the program, which is being launched 
on a national level. 
Finely targeted successes are a 
Moses trademark. Tactical success is 
strategically important, Dr. Moses 
explains. "As small as we are, we need 
to be a niche player and bring that 
niche to national prominence." 
Of the many projects that Dr. 
Moses has helped get started, perhaps 
the most fun for him - and a portent 
of his future - is the Portfolio 
Management: Theory and Applications 
course. The course was taught last 
spring by Dr. Moses with help from 
Tony Gray, SunTrust's renowned fund 
manager. The class invests real 
money, researches stock performance, 
and in the final class, various teams 
make presentations on investments 
they recommend. 
"Dr. Moses likes investments," 
Gray says. "It is a genuine interest, not 
just an academic subject. He loves 
teaching it." 
Although Dr. Moses gives much 
of the credit for the accomplishments 
during his tenure to the Board of Over-
seers, board members are quick to reci-
procate. "Ed has helped make the 
Overseers into better business people," 
Barr says succinctly. 
"He's a renaissance man who can do 
a lot of things and do them well," says 
continued on page 6 
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Bridge Builder 
and he assigned us the task of proof-read-
ing the text, and gave us points for any mis-
takes we found. But that shows how he 
wants input, he wants to share ideas, and 
he's willing to be wrong. He developed that 
rapport with and respect from his students, 
and it carried over to his tenure as Dean. He 
listened to the business community, and 
treated the Board members as stake-
holders." 
alumni organization," said 
Greg Clendenin '98, 
President of Middleton 
Pest Control and an 
EMBA graduate. "Ed rec-
ognized the importance 
of alumni both in what he 
said and what he did. He 
listened to our input, 
attended Alumni Board 
meetings, and saw our 
value not only in our ability to raise money 
but as ambassadors for the school. He 
empowered us to network for the school." 
Clendenin noted several programmatic 
initiatives that have built the alumni net-
work: social events, networking events 
between students and local businesspeo-
ple, hiring more staff for alumni relations, 
developing an alumni Web site, and public 
seminars such as a recent 'Vision IT' sem-
inar on information Over and over, 
alumni leaders laud-
ed Moses for being 
an active participant 
in Board meetings 
and social functions, 
''When Ed says he'll technology that drew 
close to 150 people, 
many of them small 
businesspeople who 
hardly knew of 
be on your board, 
Ed will be there." 
-Joan Ruttier '82 
showing in any way 
possible that he cared about them and 
was open to their ideas. 
"Ed helped the Alumni Board get more 
involved with the school, and brought us in 
as consultants to review recommenda-
tions and provide feedback," said Rick 
Baldocchi '90, Vice President of Avcon, 
Inc., a transportation engineering consult-
ing firm in Winter Park. "He came to all the 
alumni events, he got faculty to attend, he 
Crummer. "I belong 
to five boards, and Crummer's is as active 
and productive as any I'm on," said 
Clendenin, who chairs the Corporate 
Career Committee. 
This productivity is in part thanks to 
Moses' leadership, Bob Winslow '71 '73 
believes. Winslow, President of Global 
Building and Consulting in Orlando, has 
spent the last two years as President of 
the Alumni Board. "Ed is a hands-on 
thanked everyone. I've also enjoyed being administrator," he said. "He provided sub-
involved in the Mentor Program, which stantive feedback and gave us clear 
expanded greatly under Ed's leadership." guidelines that we could use for our activ-
"Alumni involvement is ten times what it ities. We've reached out to the community 
was even three years ago. Some students more, as well as to alumni. He was very 
were even thinking of starting their own supportive of my personal initiative: to 
continued on page 6 
ED IS A MARVELOUS DEAN, 
but he is also an incredible human being. 
He is genuinely interested in people and 
he demonstrates in his relationships an 
uncanny abilihJ to connect and create 
partnership opportunities for his college. 
Perhaps most important, he is a man of 
unquestioned integrity. His word is his 
bond, and if he expresses commitment to 
something, one can count on it being 
done and done right. He is an icon. 
I have watched Ed closely, both dur-
ing his tenure as Dean of the College of 
Business at the University of North 
Florida, and most recently as Dean of the 
Crummer School. His faculty admire and 
respect him, his 
students think 
he's great, and the 
communities in 
which he operates 
know and respond 
positively to his 
leadership . His 
personality, wannth and enthusiasm for 
Crummer is contagious. I give him much 
of the credit for Crummer's improved 
standing vis-a-vis its competitors. We 
will miss Ed's visions, but most of all, 
we will miss Ed in the dean's chair. 
Thank God, his stamp is indelibly printed 
on the college. 
- Joan Ruffier '82 
Fonner Chair, 
Florida's Board of Regents 
5 
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The Wisdom of Moses 
Overseer Bruce Douglas of The 
Douglas Companies. "He knows how 
to reach out and get the support he 
needs. He has had the vision to modify 
the program to 
make it work 
better for people, 
and the courage 
to try new 
things. But 
beyond that, he's 
a truly compas-
sionate guy," 
said Douglas. 
That trait, 
compassion, is 
not one that's 
students finished the program and 
did well. 
''People don' t know that, because 
he's never talked about it much. I know, 
always noticed . 
Dr. Moses is not 
"He's kind of a renaissance 
man who can do a lot of 
because stu-
dents came to 
me almost at 
every gradua-
tion and said, 'I 
never would 
have finished if 
Dean Moses 
hadn' t taken 
the time to help 
me work things 
out.' In every-
thing he's done, 
the students 
came first in his 
mind. It's part 
of who he is, 
very quietly 
helping people 
in any way he 
can," said 
Moses. 
a man to make 
his private rela-
tionships public. 
things and do them well." 
"Over the 
years, a handful 
of students have 
come to Ed and 
said, 'I don' t 
think I can make 
it through the 
program,111 his 
w ife, Susan 
Moses, says. "It 
might be finan-
cial, time, or 
other issues. In 
every case, Ed took time and coun-
seled them, encouraged them to 
stick with it, and did whatever he 
could to help them. Most of the 
-Bruce Douglas 
The story, 
as much as 
any other, 
explains why 
Dean Moses 
will return to 
the classroom 
with the same 
enthusiasm as 
he had coming to Crummer in 1990. 
The Crummer classrooms to which he 
will return, will bear the mark of his 
deanship for many years to come. • 
continued from page 5 
Bridge Builder 
create stronger alumni networks. We 
established an email directory for all Crummer 
graduates, a perpetual link to the person's 
home or office email." 
Dr. Currie noted that "Ed has been good 
about adding a personal touch to the school. 
Several Crummer alums from the 70s donated 
to have a formal portrait done of Professor 
Emeritus Ross Evans, who taught accounting 
for more than 20 years. We held a reception in 
the Crummer hallway for the unveiling and it 
was bursting at the seams. 
"Ed also honored Dr. Pierson Hunt, a pro-
fessor of finance in the Harvard Business 
School for more than 30 years who also taught 
five years at Crummer. While Dr. Pierson was 
here, Ed hung a poster featuring a statement of 
his philosophy for the students to see." 
Ed has been the best kind of leader, one 
who gives others the opportunity and freedom 
to contribute original ideas and truly make a 
difference. He has done the exhausting work 
of getting involved in the business community, 
convincing professionals to study at Crummer 
or participate in its programs. To these 
businesspeople who have heard and seen it 
all, Moses is a genuine person who sincerely 
believes they and the Crummer School can 
benefit each other. 
"He's very real, personable and approach-
able," Winslow said. "He grabs your hand and 
looks you in the eye." 
"He's always practiced what he preached," 
Rosanne Harrington said. "He was a good 
professor, respected by the business commu-
nity; he raised money, upgraded programs, 
and added new ones in response to alumni 
needs. I'm sorry to see him go; he will be 
greatly missed."• 
• Dr. Edward Moses joins the faculty 
of the Rollins College Crummer 
Graduate School of Business as 
Professor of Finance. 
1992: 
• Dr. Moses becomes director of 
Executive MBA (EMBA) Program. 
• Dr. Moses is named Dean of the 
Crummer School. 
• Alan Greenspan, Chairman Federal 
Reserve System speaks at Crummer's 
annual fundraiser. 
• The Global Business Practicum is 
expanded. The program, which gives 
students the opportunity to work with 
businesses overseas, includes over 26 
countries and 66 projects to date. 
• Ambassador Li Daoyu, People's 
Republic of China, speaks at 
Crummer's annual fundraiser. 
1996: 
• Establishment of the Early 
Advantage MBA program (EAMBA), 
an MBA program designed for recent 
BS or BA degree graduates. 
• Establishment of the Accelerated 
MBA program CAMBA), a new pro-
gram that allows working pro-
fessionals to earn their MBA in a 
concentrated, 11-month period. 
• U.S. News and World Report recognizes 
Crummer's Professional MBA (PMBA) 
program as one of the Top 25 part-time 
programs in the country 
• The Center for Enterprise Management 
(CEM) is created. 
• George Steinbrenner, Principal and 
Owner of New York Yankees, speaks at 
Crummer's annual fundraiser. 
• David Stern, NBA Commissioner, 
speaks at Crummer's annual fundraiser. 
• Social Entrepreneur Internship Program is 
created by a grant from The Ewing Marion 
Kauffman Foundation. Ten internships are 
awarded. 
• The National Business Practicum is cre-
ated. Based on the model of the global 
program, the national program gives 
opportunities to students to work extended 
projects at companies within the U.S. 
Since its inception, approximately 100 pro-
jects have been performed at 60 companies. 
• Crummer School introduces the Execu-
tive Education Curriculum for healthcare 
professionals. 
• Crummer is awarded a contract from the 
Efficient Healthcare Consum_er Response 
system to deliver the EHCR education ini-
tiative to a national audience. 
• The Steinmetz Chair in Healthcare Man-
agement is established through a grant 
from Charles and Lynn Steinmetz, owners 
of Middleton Pest Control and a member of 
the Board of Overseers. 
• The Harward Center for Entrepreneurial 
Studies is established through a $1-million 
grant by Dennis Harward, former CEO, 
President and Co-Founder of H.T.E., Inc. 
Harward '99 is currently Vice President of 
Harward Investments, Inc. 
• A grant from the SunTrust Banks of 
Central Florida Foundation allows the 
establishment of a 13-week course in 
"Portfolio Management: Theory and 
Applications." The course is taught by 
Dean Moses. Nationally recognized 
Portfolio Manager Tony Gray of SunTrust 
is a speaker in the class, and brings in a 
number of other nationally known ana-
lysts, technicians, and portfolio managers 
to speak to the students. 
• Barbara Bush, former First Lady, speaks 
at Crummer's annual fundraiser. 
• Dr. Moses was awarded the Tree of Life 
Award by the Jewish National Fund (JNF). 
The JNF' s highest honor, the Tree of Life 
Award, is a humanitarian award given in 
recognition of outstanding community 
involvement. 
• The Bush Executive Center opens it 
doors. The Crummer Executive Education 
at Rollins College (CERC) begins. 
• Forbes magazine recognizes Crummer's 
full-time programs as one of the Top 25 
Regional Graduate Business Schools. 
• A concentration in e-commerce is 
established, to begin in the Fall 2000. 
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Ed Moses h,as accumulated many friends and 
admirers during his distinguished career, but his family 
remains his biggest fans. They followed him through 
his many professional travels and accommodated his 
professional responsibilities, yet he always made it clear 
th-at family was his first priority. 
high academic standards for us, but never pressured us 
about grades; we just realized it was the top priority. 
My brother and I aspired to be like him. I admire his 
brilliance and passion, and I'm so proud of everything 
he's accomplished." 
Daniel also fondly remembers the car trips, particu-
larly one he and Lynne (then seven and nine years old) 
took from Tulsa, OK to California, that "was exactly like 
the first Chevy Chase Vacation movie." 
'1 got all my good qualities from him," he said. "He 
instilled the idea to have integrity and to use good judg-
ment. Every time I went out the door, on a date or some 
other outing, he'd say, 'Use good judgment,' and I 
remembered that. He made it clear that if you're a good 
person and have balance in your life, you'll be successful. 
I still see him as a mentor and call him for advice. 
''Dad always let us learn from our mistakes and was 
supportive of anything we did. When I was deciding on 
a college, I chose between Penn, his alma mater, and 
Emory: I decided on Emory and he respected that choice." 
Although Moses is highly organized and "always 
has a plan," Susan said, he has few specific plans for his 
sabattical at this point. "He'll want to resume his researcl1, 
and we will travel," she said. "Our favorite destination is 
the Caribbean. We love any beach anywhere. First, we 
Above All, A Family Man 
~ children are our favorite people," said Susan 
~ s~Z'l.th whom Ed will celebrate their 35th wedding 
anruversary in July. ''Even though Ed always worked 
long hours, he always managed to spend a lot of quality 
time with our son and daughter. We always did a lot of 
traveling. We went all over the country by car. And now 
we have our first grandchild, a year-old boy named 
Adam, with another on the way. Ed just melts with our 
grandson, who calls him 'Pop."' 
Their children, Lynne Moses Garfinkel, a human 
resource consultant who lives in Pittsburgh, and Daniel 
Moses, an institutional broker with the Wall Street firm 
CIBC-Oppenheirner, have gone on to successful careers 
and credit Moses for helping them become good people. 
'1 have lots of great memories of our family vaca-
tions, taking long car trips together," Lynne said . "He set 
want to go to Italy for several 
months, although we've 
already had to scale back the 
time we planned to spend over 
there because of the grand-
children. Our kids gave us 
Italian language tapes, and we're having a lot of fun 
practicing with them." 
r 11 . commissioned artist and Rollins' O,~ r of Art Emeritus Tom Peterson to 
paint a portrait of Professor Emeritus of 
Business Administration, A. Ross Evans. 
The portrait has been positioned in a place 
of honor in Crummer Hall Room 213. He 
served Rollins College and the Crummer 
School from 1949 to 1984, teaching finance 
and accounting to both undergraduate and 
graduate students. 
In addition to teaching, Ross and his 
wife Cora have been generous donors to the 
College. In 1975, they established a scholar-
ship to assist students who have an 
accounting focus. In a letter establishing the 
scholarship, Ross wrote, "Rollins College has 
been good to me. I believe in its principles, 
education philosophy, and the wonderful 
students Rollins has had in the past and will 
surely have in the future." 
While Ross believes Rollins has been 
good to him, many believe Professor Evans 
has shaped the lives of many graduates. In 
speaking with alumni, and reading some of 
the letters they wrote to the School about their 
Ross Evans memories, it is clear that alumni 
have fond recollections of their time with 
Professor Evans, otherwise known as "Mitty." 
PORTRAIT DEDICATION 
On Friday March 24, the alumni, 
faculty, staff, and friends of the Crummer 
School gathered to honor one of Crummer's 
most renowned and well-respected professors, 
A. Ross Evans. 
-Professor Evan 's teaching was his great love-"he 
enjoyed it every day," said Alumnus Guy Colado '71. 
After being on the receiving end of Professor Evans' teaching, Mr. Colado along with other alumni, are 
thrilled to present th is portrait to the Crummer School to honor one of Crum me r's best and beloved. 
Alumnus Tony LeVecchio '68 '69 stated that 
"In addition to providing us a foundation in finance 
and accounting, he provided insight, humor, and 
preparation for the world of business." 
Many alumni and friends of Ross Evans have 
made a donation to provide.scholarships for "Evans 
Scholars." If you would like to join them with a 
contribution, please contact Paige Greninger at 
the Alumni Office at (407) 628-6330. The Crummer 
Schoo l invites you to come visit and see the 
portrait of Professor Ross Evans in Crummer Hall. 
"He prepared us for life ," explained alumnus 
Bi ll Bieberbach '70 '71 . "Regard less of your 
grade, you learned a lot from him." Alumnus 
and Rollins College Trustee Allan Keen com-
mented, "He was fu ll of practical wisdom that 
went far beyond the textbook." 
Alumnus and Rollins Col lege Trustee Jack 
Myers Ill '69 '70 recalls, "He taught me to 
expect a lot of myself and to never be happy 
with less than 100 percent effort and accuracy." 
Dr. Brizio N. Biondi -Morr 
Guy Colado '71 
Wilson H. Flohr '69 '71 
Beverly M. Graves '77 '78 
Fabian lzurieta '70 '71 
Allan E. Keen '70 '71 
H. Cary Kresge, Jr. '66 '67 
David H. Lord '69 '71 
Bertram T. Martin , Jr. '72 '73 
Wi ll iam R. Myers '69 '70 
Dennis Pennachio '77 '78 
Alan M. Scarboro '77 
Robert H. Showalter '69 '71 
R. Michael Strickland '72 '73 
Robert M. Winslow '71 '73 
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HISTORY OF THE CRUMMER DEANSHIP: 
Charles Welsh 1958-77: 
Appointed Dean of the graduate 
program in Business Administration by 
President Hugh McKean in 1958, Charles 
Welsh oversaw both graduate studies 
and the construction of Roy E. Crummer 
Hall during his 20-year tenure. He joined 
the Rollins faculty in 1955 as Associate 
Professor of Business Administration. In 
1966, he was appointed Dean of the Roy 
E. Crummer School of Finance and 
Business Administration, a program insti-
tuted largely through his efforts and foresight. When the Crummer 
School began, only two other universities in the Southeast offered 
studies in finance and administration at the master's level. 
Welsh had wide-ranging interests and career experiences, working 
not only as a professor but, before joining Rollins, as economics chief 
in the Library of Congress and a research consultant for the 
Association of American Railroads and the Allegheny Corporation. He 
was also consulting economist to the Department of Justice for several 
years. He belonged to the American Institute of Industrial Engineers 
and the American Association for the Advancement of Science, and 
authored Prospects of the Cross-Florida Barge Canal (1959-a highly 
controversial topic at the time) , Reports on Small Business (1947), and 
Competition in the Automobile Industry (1948). 
As Dean of the Crummer School, Welsh created the basic structure 
of the graduate program and tried to "provide professional training for 
management at the highest attainable level, based upon the solid 
ground of liberal education," as he told a Rollins audience in 1960. 
Rollins undergraduates entered the program at the end of their junior 
year, completed the bachelor's degree at the end of their senior year 
and the master's at the end of their fifth year. Anticipating many of the 
features of today's business education, Welsh saw the need for effec-
tive use of technology, "scientific decision-making,'' and mastery of 
information and communications theory. He set up seminars for 
Crummer graduate students in Europe and internships with American 
companies, and a program for Crummer students to take part in inter-
collegiate business competitions. The Crummer School also offered 
evening degree programs for Central Florida businessmen and engi-
neers. In sum, he provided a firm foundation that could be developed 
further by later deans. 
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Martin Schatz, 
1979-1991: 
After two years of being led by act-
ing deans Wayne Hales and Donald 
Hill, the Crummer School hired Martin 
Schatz, who had been Dean of 
Business and Public Management at 
the State University of New York, to lead it into the modern era. Schatz 
was trained as an engineer and spent several years working as a 
research scientist before receiving his doctorate in management from 
NYU. His vision of what the Crummer School could become led to lofty 
goals and was responsible for many of its most important innovations. 
Under his leadership, the Crummer School gained national ranking and 
recognition for the first time. 
Dean Schatz completely redefined the academic program, separating 
the Crummer School from the undergraduate program while hiring its 
first full-time faculty, tightening its admissions standards, and making it 
exclusively a graduate-degree program. The strategy of the School 
became the pursuit of excellence in "Teaching, Textbooks and 
Technology." Using this strategy to distinguish itself, in 1986 Crummer 
became the smallest school to become accredited by the AACSB, the 
International Association for Management Education. At the time, 
Crummer was one of 216 accredited business schools, and one of only 
16 accredited schools that specialized in graduate education. 
Under Dean Schatz' leadership, the Crummer School became 
recognized as an innovative leader. Five times the School received the 
prestigious award for innovation by the Southern Business Association. 
Several of the awards were for using technology in the MBA program, 
including recognition as the first business school in the country to give 
laptop computers to all students, and the use of them in the classroom. 
The Executive MBA (EMBA) was initiated, the Professional MBA 
(PMBA) was developed, and the full-time MBA was expanded from a 
one-year program to a two-year program. He also established the non-
credit Management Program, the Crummer Board of Overseers, and 
the Corporate Council. These programs served to build ties with the 
local and national business communities. 
Winning credibility in the local and national business community was 
perhaps the greatest of Dean Schatz's challenges. In his first four years, 
more than 100 companies supported the school. By the time Dean 
Schatz stepped down (followed swiftly by his appointment as Dean 
Emeritus), he had put the Crummer School on the national map. 
Samuel Certo, 
1991-93: 
Building upon and extending the 
achievements of his predecessor, Sam 
Certo aimed to launch the Crummer 
School among the nation's top 25 busi-
ness schools. An accomplished man-
agement professor and author of more 
than 20 textbooks, Certo reflected the 
Crummer School's academic emphasis 
and growing spirit of innovation. He started efforts to internationalize 
the curriculum, adding foreign language options, and international 
internship programs that gave students the opportunity to work 
overseas on management projects. 
After 15 years as a professor of business and management at Ohio 
University and Indiana State University, Certo joined the Crummer 
faculty in 1986. He authored two major textbooks, Principles of Modern 
Management and Business and Strategic Management: Concepts and 
Applications, and served as associate editor of the journal Simulation 
and Games and as a member of the Review Board of the Academy of 
Management Review. He has also served as consulting editor for Allyn 
& Bacon Publishing Company and as a consultant to major corpora-
tions such as CBS and AT&T. Not to be left behind by the Electronic 
Revolution, Certo's newest edition of Modern Management was 
published in CD-ROM format accompanied by custom videos. The 
fecundity of his knowledge is matched by pedagogical talent: Cerio 
received the Charles A. Welsh Memorial Award for outstanding 
teaching and won (along with Crummer colleague Donald Plane) an 
innovative teaching competition sponsored by the deans of the 
Southern Business Administration Association. 
Hired by President Rita Bornstein as Dean, not only for his profes-
sional accomplishment, but "because he is a bridge-builder within the 
campus and the community." Certo made a strong mark as dean before 
health and family commitments caused him to step down. He increased 
the emphasis on technology in teaching and learning, and in recogniz-
ing the increasingly international nature of modern business, devel-
oped programs that sent Rollins students abroad on practical business 
projects for major companies. He also established the "Global Summit,'' 
which brought top business students from abroad to talk with Crummer 
students and study American business practices. 
Soon after Certo stepped down as Dean, and while a national search 
was conducted for a permanent replacement, Alan Nagle became 
interim dean. The former president of Tupperware International con-
tinued the school's upward progress during his tenure. Nagle did so by 
conducting extensive strategic planning for Crummer. 
Edward A. Moses, 
1994-2000: 
During a decade of tremendous 
change in the business world and at 
Rollins itse lf, Ed Moses led the 
Crummer School into the 21st Century 
with innovative policies and programs. 
Moses was a professor of finance for 
22 years at several universities, Associate Dean of the College of 
Business at the University of Central Florida, and Dean of the College 
of Business Administration at the University of North Florida before 
coming to Rollins in 1990. As both professor and administrator, Moses 
forged a reputation as a talented scholar and teacher with great rapport 
with people from all walks of life. He became Director of Crummer's 
Executive MBA Program in 1992, and in 1994 became the first holder 
of Crummer's first corporately endowed chair, the Barnett Bank 
Professor of Finance, now the Bank of America Professor of Finance. 
He also has co-authored five textbooks, mostly in the field of investing 
and corporate finance. 
As Dean, Moses built upon Certo's "internationalization" of the cur-
riculum, expanding the "Global Business Practicum." He established 
the Center for Enterprise Management, the Early Advantage MBA 
(EAMBA) program for recent BS or BA degree graduates, and the 
Accelerated MBA (AMBA) program. Also in that year, U.S. News & 
World Report recognized the Crummer Professional MBA program as 
one of the nation's top 25 part-time MBA programs. In 1998, the 
National Business Practicum was established, enabling students to 
work on extended projects with American companies. In that year, 
grants from the Edyth Bush Charitable Foundation and the Ewing 
Marion Kauffman Foundation provided funding for the Social 
Entrepreneur Internship Program. This provides ten internships annu-
ally. In 1999, Crummer introduced the Executive Education Curriculum 
for Healthcare Management, the first in a series of five executive edu-
cation programs (known as CERC, Crummer Executive Education at 
Rollins College) to be taught at the newly constructed Bush Executive 
Center. Beginning in 2000, a concentration in e-commerce has been 
established. 
The growing quality and recognition of Crummer brought additional 
corporate support. Donations enabled the establishment of the 
Steinmetz Chair in Healthcare Management, the Harward Center for 
Entrepreneurial Studies, and the SunTrust Portfolio Management 
course. Finally, under Dean Moses' leadership, Crummer realized a 
long-held dream: Forbes Magazine recognized the school as one of the 
Top 25 Regional Graduate Business Schools in the United States. 
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FACULTY NEWS 
Dr. Sam Certo: 
Professor of Management Sam Certo is in the 
process of writing a tradebook called WebSolving 
with his son Matthew Certo, President of 
WebSolvers, Inc. The book contains a managerial 
perspective on how to use online tools to gener-
ate e-business competitive advantage. He is 
also revising the 
8th edition of Prin-
ciples of Manage-
ment, which has 
been a best seller 
since 1980. The 
book is published 
by Prentice Hall and 
is being used in 
over 200 colleges 
and universities. 
Additionally, Dr. 
Certo is in contact 
with Federal Express, 
headquartered in Memphis. FedEx will be using 
portions of his online book Strategic Management 
as part of the company's in-house training for all 
employees. If interested in reviewing, go to 
studystrategy.com. 
On a personal note, Dr. Certo continues to 
serve as Chairman of the Board of Directors for 
Campus Crusade for Christ's high school ministry 
called Student Venture. He will spend part of the 
summer traveling with his family in Italy and 
Rome. 
Dr. Claudio Milman: 
Associate Professor of International Business 
Claudio Milman 
recently led a team 
of six students to 
Argentina. The team 
assisted METALAR, 
an Argentine com-
pany that was inter-
ested in exporting 
products into the 
United States. The 
company produces 
pumps for the sugar 
industry. 
Additionally, Dr. Milman co-edited a special 
issue of The New Latin American Business 
Environment. This issue was published by the 
International Journal of Public Administration, in 
April 2000. 
Dr. Milman attended an international confer-
ence in Caracas, Venezula on economic and busi-
ness conditions in Latin America. 
Dr. Ronnie Clayton: 
After three years at the Crummer School, 
Associate Professor of Finance Ronnie Clayton 
has accepted a position as Professor of Finance 
and Eminent Scholar Chair at Jacksonville State 
University in Jacksonville, Alabama. You can 
connect with Dr. Clayton after August 2000 at 
rclayton@jsu.edu. We wish Dr. Clayton the best in 
his future endeavors. 
Dr. Serge Matulich: 
Professor of Accounting Serge Matulich 
sponsors the Rollins College SIFE team, made 
up of 31 Crummer students this year. The team 
participated in the SIFE regional competition on 
April 3, at Tampa, and was named champion 
team, winning a trophy and $1 ,500. The money 
will be used by the team to travel to Kansas City 
for the International SIFE Exposition, where they 
will compete with other champion teams from 
around the country. 
A significant part of their success is the 
quality of Crummer SIFE projects, which many 
schools cannot match. Many of the SI FE pro-
jects include Global Business Practica and 
National Business Practica, in which students 
consult with corporations. The judges were 
particularly impressed by our practica in Croatia 
and Bulgaria, where students are now establish-
ing computer schools, using donated laptop 
computers. By providing laptops, the schools 
can travel to villages whose high schools have 
no computer resources. 
Crummer alumni are asked to consider 
donating their older Pentium laptops for these 
programs when they upgrade to newer 
machines. The donation is tax deductible and 
serves a valuable function in our international 
programs. Donations should be made to Rollins 
College SIFE, addressed to the Crummer 
School. For more information, contact Dr. 
Matulich at smatulich@rollins.edu. 
Dr. Julian Vincze and Dr. Carol Anderson: 
Together, Professors of Marketing Julian 
Vincze and Carol Anderson recently published two 
textbooks: Strategic Marketing Management and 
Cases in Strategic Marketing Management with 
Houghton Mifflin. Strategic Marketing Manage-
ment offers coverage of traditional marketing 
concepts, along with issues as globalization, 
emerging technologies, the information age 
economy with a special emphasis on change and 
innovation entering into the twenty-first century. 
Cases in Strategic Marketing Management 
contains the most up-to-date case collection 
available with marketing scenarios from a range 
of industries and business environments. 
Dr. Vincze traveled in April to Pula, Croatia 
with Dr. Matulich. They led a group of students 
working on several practica projects related to 
tourism in the region. Professors Vincze and 
Matulich were also helping a university design an 
MBA program, which they hope to have funded by 
the European Union and NATO. 
Dr. Mari< Johnston: 
Professor of Marketing Mark Johnston co-
authored a book this past fall titled Sales Force 
Management. This was the 6th Edition published 
by Irwin/McGraw-Hill. The authors have devel-
oped a framework for the book that views the 
spectrum of sales managers' activities as focus-
ing on three interrelated, sequential processes, 
each of which influences the various determinants 
of salesperson performance. The three key areas 
include the formulation of a strategic sales 
program, the implementation of the sales 
program, and the evaluation and control of sales 
force performance. 
Dr. David Currie: 
Professor of Economics David Currie 
sai led across the Atlantic with his brother 
Michael in January and February of 2000. 
They traveled from the south coast of Spain 
through the Straits of Gibraltar, around 
Morocco to the Canary Islands, across the 
Atlantic Ocean to the U.S. Virgin Islands, then 
through the Caribbean and the Gulf of Mexico 
to Pensacola, Florida. 
Two highlights of the trip include a whale 
encounter and seeing their first ship in three 
weeks. Dr. Currie survived two gales and 
rippled sai ls on the trip. 
-Dr. Currie approaching Gibraltar in the 
Mediterranean. 
Dr. Barry Render: 
Harwood Professor of Operations Manage-
ment, Barry Render has just completed his 
28th textbook. The book is entitled Service 
Management and Operations, published by 
Prentice Hall in 2000. Barry plans on enjoying 
the summer at the pool with his wife Donna 
and their two sons Charlie (age 7) and Jesse 
(age 2). In his spare time, he is doing research 
on e-commerce in operations. 
Dr. Charles Brandon: 
Congratulations to Professor of Account-
ing Charles Brandon and Director of Career 
Development Jane Cordray. They were married 
on December 29,1999 in New York City. The 
small, private ceremony was held at the 5th 
Avenue Presbyterian Church. 
Dean Schatz 
FATHER OF MODERN 
CRUMMER RETIRES 
Accreditation where 
accreditation is due 
The accomplishments of Dean Moses, 
he is the first to say, didn't come on his own. 
They built on the efforts of his predecessors, 
as well as the alumni, Overseers, and other 
supporters of the school. But if one event 
can be singled out as launching Crummer 
into the top ranks of business schools, it was 
the accreditation earned in 1986, under the 
watch of former Dean Martin J. Schatz. 
attract faculty that had a publication record, 
then also reach a critical size of faculty 
large enough to ensure stability." 
In addition to the accreditation, Dr. 
Schatz is most proud of the quality of fac-
Dean Schatz retired last 
year after 20 years at 
Crummer. Hired as dean in 
1979, Dr. Schatz was guided 
by a strategic target was to 
earn accreditation from the 
International Association 
for Management Education. 
As Dean, Dr. Schatz' 
primary strategic target 
was to earn accreditation 
from the International 
Association for Manage-
ment Education. 
ulty that the school was 
able to attract. One of Dr. 
Schatz' resources during 
that time was the Dean of 
the University of North 
Florida's School of Busi-
ness, Dr. Edward Moses. 
"A lot of people thought that was 
impossible," Schatz says. "It forced a 
complete change in the program and its 
relationship with the rest of Rollins. We 
had to either get the undergraduate busi-
ness program accred ited or drop it 
completely. Then, we had to change the 
administrative reporting structure so that 
Crummer had a separate dean reporting 
to the co llege provost. Third, we had to 
Dr. Donald Plane: 
Professor of Management Science Don Plane 
retired in May after 16 years at Crummer. 
Don taught at the University of Colorado for 
16 years before coming to Rollins in 1984. 
Retirement plans include traveling and spend-
ing more time with family and friends. The 
recent photograph was taken Qf Don and his 
wife Rosemary on a sailboat in the Aegean 
Sea while traveling in Turkey. 
"When we were looking 
for finance faculty, I'd ask Ed to identify peo-
ple for me. I eventually asked him 'to come 
as well?' and he did."' 
Dr. Schatz retired as dean in 1991. After 
a sabbatical, he returned in 1992 as 
Professor of Organizational Behavior and 
Business Policy. Since his retirement in 
December 1999, he and his wife Harriett 
have traveled to Europe and Tahiti, and will 
spend summers on Cape Cod. 
- Warren Miller '90 
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As+,6tSmplete my two-year term as President of the 
~ Alumni Board, I want to thank all of you who helped 
us achieve so much. 
My primary goal was to develop a "Crummer Network" that 
would allow all alumni to stay in touch with fellow alumni. This 
Network would be good for business, referrals, job searches, 
informational resources and so much more. Look what we 
have now! The Crummer Web site provides information for 
prospective students and constant updates for alumni and 
friends of the Crummer School. 
Now we have added an alumni e-mail directory on-line. 
Ever wondered what happened to that one person in your 
class? Try to contact him through the Crummer e-mail sys-
tem. If you haven't signed up, call the Crummer Alumni Office 
today or log on to the Crummer alumni web site 
crummer.rollins.edu. 
Thanks for the Memories, Bob-
Professor of Management Ted Herbert 
and Bob catch up at the New Alum . 
Happ H n, Y our at Art's Cigars and C f a e. 
. 1 Alumni Relations Paige 
Director o ks Bob's advice at a 
Greninger as 
t Dean's Executive Lecture recen 
Series. 
"My primary goal was to develop a 
'Crummer Network' that would allow 
all alumni to stay in touch with fellow alumni. " 
-Bob Winslow '71 '73 
Our events during the past two years have not only been 
financially successful, but most importantly ... fun. From Galas 
at Maison Jardin to corporate networking events, we have 
expanded the levels of alumni interaction and participation. 
The Alumni Seminars were huge successes. Both the 
"Career Enhancement and Advancement" and the recent 
"Vision IT" seminar were not only fully attended, but also 
helped to spread the word about the continuing success of 
Crummer in the business community. 
On a personal note, I have enjoyed working with all of the 
board members on the Alumni Board. You have brought a 
diversity of talent to the Board and whether you served as an 
officer, committee member or Crummer supporter, you have 
demonstrated a wonderful commitment to the school. I 
sincerely thank you for all of your hard work that helped us to 
reach our goals over the last two years. A special thanks to 
Paige Greninger, our Alumni Director, whom we all recognize 
as a true cornerstone of the successes we have shared. 
As I turn over the helm of the Alumni Board to the new 
leadership, I want to wish Dean Moses the best of success as 
he returns to teaching. His personal involvement with the 
Alumni Board has provided us insight, direction, and a true 
sense of belonging to the Crummer family. Best Wishes, Ed! 
Thank you for allowing me to serve as your president. It 
has been most rewarding to me and deeply reinforced my 
appreciation for the Crummer School. I hope the platform for 
the "Crummer Network" can now be expanded and the new 
leadership can bring Crummer to the next level, which it so 
richly deserves. -Bob Winslow '71 '73 
Silent Auction last year. 
Bob and his Wit T' 
celebrate Bob's ;Ot~.h Austin 
Forl,es Magazine Ranks Crummer 
One of America's Best Regional 
Business 
Schools 
In a pioneering study by 
Forbes magazine, to evaluate 
MBA students' return on 
their educational investment, 
Crummer Graduate School 
of Business was ranked 
among the top 25 regional 
schools nationwide. 
THE FORBES SURVEY COMPARED 
the cost of attaining an MBA to the 
monetary gains realized as a result, 
and ranked Crummer 24th on the list of 
schools 'Close to 
graduate school salaries during the 
same period. 
Many point to their high ratio of fac-
ulty to students and to Crummer's 
location in the 
Home.' Good news 
for both prospective 
area students and 
the Florida business 
community. Other 
prestigious schools 
included in the 
ranking were Wake 
Forest, Ohio State, 
Penn State, and 
Rice University. 
Son.I of these mo11 '1 redONI "°"'1ess IChooh ~awry rood paybKk. 
'world-class' greater 
Orlando business ...... , 
3 -CW,,) U 3& Sl 
community as hid-
den benefits of their 
MBA experience. 
Other's recall the 
insights they gained 
from close involve-
ment with mentors 
and board mem-
bers, who are ex-
ecutives with some 
of America's most 
successful national 
and international 
companies. This is 
a reflection of the 
4 ffl (llmn) 
., _ 
11 AriiMa {Utt) 
Ur.a.. 
' Dean Moses 
called the Forbes 
ranking " ... quite an 
honor, particularly 
when you realize 
there are 359 
accredited business 
M_,,.. _____ ... __ ,.._,_.,. __ .,_ 
___,, ____ ,.,_,._ ...  .... ...,_., .. _ 
d-..--.... -----~ 
Crummer MBA Degree 
Pays For Itself in Less 
Than Five Years close ties and gen-
schools in this coun-
try vying for that kind of distinction.'' 
The value of a Crummer MBA in the 
marketplace was hardly news for grad-
uates. On average, a Crummer MBA 
can expect to recover his or her edu-
cational investment in less than five 
years while nearly tripling their pre-
erous support that 
Crummer enjoys from alumni and non-
alumni alike among the business 
community. 
The Dean, faculty, and staff wish to 
thank all of Crummer's alumni and 
friends whose generous support led to 
this distinction. 
Rick Ahl '94, AHL Investment Management, Inc. 
Ken Arredondo '97,IBM 
Keith Carpenter '75, Carpenter Advisory Co. 
Greg Clendenin '98, Middleton Pest Control, Inc. 
John Connors '97, Harcourt, Inc. 
Nick Curcuru '96, Arthur Andersen 
Craig Domeck '98, Campus Crusade for Christ 
Jennifer Finfrock '97 
Cheryl Finnegan '81 '87, SunTrust Bank 
Deanne Gabel '99, Disney Institute 
Steve Gauthier '82, Crummer Graduate School of 
Business 
Stacy Gulden '91, Management Recruiters of 
Orlando/Winter Park 
Kim Hahn '96, SunTrust Bank 
Chris Heidrich '87, Janney Montgomery Scott, LLC. 
Terry Helms '93, Hughes Supply, Inc. 
Todd Hollenbeck '93, Federal Express 
Jennifer Janette '94 '95, Premier Convention Svs. 
Jordan Lomas '95, Harcourt, Inc. 
Ronnie Matthews '86, The Orlando Sentinel 
Chris Moore '80, Walt Disney Attractions 
Pal Jones-Petrick '98, Wiresoft Technologies, Inc. 
Michael Lentz '97, Walt Disney lmagineering 
David O'Connor '88, NationsBank 
Kelly Price '96, Fannie Hillman and Assoc. 
Colleen Sharkey '96, MedReview Analysis 
Craig Starkey '81 '87, Winter Park Construction 
Jeff Troan '86, Lockheed Martin-LMCPI 
Tammy Wacker '89, NationsBank 
Maureen Walker '92, HHCP Architects 
Bob Winslow '71 '73, Global Building and Consulting 
Jean-Marc D. Allard, Hubbard Construction Company 
Kevin H. Azzouz, Avix Ventures, LP 
Peter C. Barr, Sr, Fry/Hammond/Barr, Inc. 
John M. Bell, Nielsen Corporation 
John T. Cascio, Sprint 
Peter L. Chamberlain '84, B. R. Chamberlain & Sons, Inc. 
Bruce Douglas, Harvard Development Company, LLC 
James E. Dunlap, The Huntington National Bank 
Raymond L. Gellein Jr, Vistana, Inc. 
Steven W. High '81, H.J. High Construction Co. 
Glenda E. Hood '72, City of Orlando 
Thomas A. Jones '77, Federated Department Store 
George W. Koehn, Sun Trust Bank, Florida 
Grace C. Lindblom, Central Communications Network 
John S. Lord, Bank of America Central Florida 
G. Brock Magruder, Sr. MD, Magruder Eye Institute 
Clarence Olis, Jr., Darden Restaurants, Inc. 
John D. Race '77 '84, DePrince, Race & Zollo 
John N. Rigsby, Time Warner Communications 
Joan D. Ruffier '82, Human Services Technologies, Inc. 
James M. Seneff, Jr., CNL Financial Group, Inc. 
Charles P. Steinmetz, Middleton Pest Control, Inc. 
Thomas Werner, Adventist Health System 
William B. Wilson, Holland & Knight LLP 
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Ron Gelbman '69 '70 has joined the 
Haemonetics Corporation's board of 
directors. The organization is a glooal 
company engaged in the design, manu-
facture, and worldwide marketing of auto-
mated blood processing systems. Ron, a 
member of Rollins College's board of 
trustees, had a distinguished career at 
Johnson & Johnson including service as 
the worldwide chairman of the company's 
Health Systems & Diagnostics Group. 
Guy Colado '71, president of National 
Bank of Commerce, is excited about the 
purchase of his bank by Wachovia Bank. 
It will mark the entrance of Wachovia into 
the Central Florida market. The transaction 
is expected to be completed this summer. 
Guy says he plans to stay on with the bank 
for at least another year. 
.,. Virgil Schenck '96 and Dean 
Moses celebrate the opening of 
the Bush Executive Center at the 
Donor Dinner last December. 
Bill McMunn '69 '71 was promoted to 
president and chief operations officer of 
Consol idated-Tomoka Land Co. in 
January 1999. He joined the company in 
1991 as president of Indigo Development, 
Inc., a wholly owned subsidiary, and has 
been responsible for the company's real 
estate development activities since then . 
David Larson '72 has been working 
abroad with Coca-Cola since 1995. He 
participated in the start-up of operations 
in Vietnam and has managed bottle 
operations in Cambodia. David is now 
operations manager for Coca-Cola Egypt, 
managing 12 plants and six depots. He 
lists his home address as Longwood, FL. 
Randy Lyon '71 '72, president and CEO 
of Lake Nona Property Holdings, is over-
seeing the company's huge wave of 
development. For nearly two decades, the 
8, 150-acre Orlando, FL development has 
largely been a secluded millionaires' 
enclave, with mansions around a world-
renowned golf course. The area will soon 
explode with three PGA golf courses, a 
500-room resort hotel, thousands of 
homes, apartments, and commercial pro-
jects 
Stephen Stankiewicz '78, a 25-year train-
ing and simulation industry expert, has 
joined ECG International as vice president 
of business development. He was most 
recently director of marketing for AAI 
Corporation. He also had a career as a 
naval flight officer in the U.S. Navy 
Reserve. 
After 15 years of working for large con-
sulting companies such as Ernst & Young 
and Towers Perrin , Susan Quirk '79 has 
branched out on her own to develop 
Douglane Associates in Dunwoody, GA. 
She is working with several healthcare 
clients, and loves life as an entrepreneur. 
Cheryl Finnegan '81 passed the Certified 
Financial Planning exam in March. This 
two-day comprehensive exam covered 
topics such as investment, retirement, tax, 
and estate planning . This designation 
allows Cheryl to prepare financial plans 
for clients. Currently, Cheryl is the first 
vice president and trust development 
officer for SunTrust Bank in Orlando. 
Resat Tuzunatac '81 survived earth -
quakes that struck Turkey last year. Resat 
owns a sportswear business in Istanbul 
and manages properties for Kuwaiti 
investors. 
Mary Licata '82 '84 has spent the past 
three years setting up and oversee ing a 
lunch program at her son 's school. With 
the project now complete, she is helping 
her husband with the fami ly wholesale 
Italian bread bakery that distributes its 
products throughout Brooklyn, Queens, 
and Long Island. Mary is also working at 
a local travel agency. 
The mayor of Lexington, KY, has appointed 
Alex Cunningham '85 to serve a four-year 
term on the Lexington-Fayette Urban 
County Housing Authority Commission. 
The four-member board manages 
$138,254,345 in total assets. Alex also 
serves as vice chairman of the Lexington 
home ownership commission. He is pres-
ident and CEO of Profit Management 
Consulting, Inc. 
Thomas Wallace '86, founder and president 
of Nova Financial Services Inc., Orlando, has 
been chosen Financial Services Advocate of 
the Year for the State of Poo:la try the U.S. Srrnll 
Busimss Administration . 
Mike Elliott '87 is vice president of foreign 
exchange sales at the Royal Bank of 
Canada's OS Global Markets in Toronto 
Canada. He is involved with foreig~ 
exchange marketing, hedging funds, and 
other professional trading accounts. His 
specialty is technical trading and deriva-
tive strategies. 
The American Red Cross has appointed 
Elaine Henrich '88 chair of disaster 
se rvices for the State of Florida. She is an 
operations manager for Lucent Tech-
nologies in Orlando, FL. 
Douglas Terreson '89 and his wife, Eddie, 
were blessed with their first chi ld, Douglas 
"Todd" Jr., in July 1999. Douglas is a 
manag ing director for Morgan Stanley in 
Houston, TX. 
Sara Taylor '86 and John 'Tony' Rich '91 
were married May 22, 1999 in Charleston, 
SC. Rose-Marie van der Lee Stercay '91 
was one of the bridesmaids and Beth 
Rabonawitz Eddy '85BA was a guest. 
Sara is currently the manager of man-
agement accounting at BellSo uth 
Te lecommunications. Tony is the vice 
president of Search Financial, Inc. They 
reside in Atlanta GA. 
Trent May '92, lead manager of the $1.75 
billion Invesco Blue Chip Growth Fund, 
was recently highlighted in a March 7, 
2000, Wall Street Journal article dis-
cussing the market's flight from blue chip 
stocks. 
John McCabe '92 was recently promoted 
to Lieutenant Colonel in the U.S. Marine 
Corps Reserve. He is a commercial 
appraiser for Chief Appraisal Services in 
Maitland, FL. 
Sascha Riuo '92, a portfolio manager for 
NationsBank Private Bank in Winter Park, 
FL, was elected mayor of Maitland , FL, on 
March 14, 2000. He received 64 percent 
of the vote. Sascha served on Maitland's 
City Council from 1996-1999. He and his 
wife, Linda, have two ch ildren, Skylar and 
Sam. 
Susan Ahern '93 was recently promoted 
to global project manager at Lucent 
Technologies in Atlanta, GA. She is man-
aging over 15 project managers and train-
ers to help deploy "Gameplan ," a new 
software tool designed to better manage 
services, resources, and order schedul-
ing. Additionally, Susan was given the 
"Women in Leadership" award at Lucent 
for her individual contribution to women's 
professional development at the company. 
Mary Bunk '93 is the new national e-com-
merce director for OneBusinessPlace.com. 
The company, based in Winter Park, FL, 
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provides free online listings, connections 
to business web pages, and free or dis-
counted merchandise for its members. 
Rajesh Khosla '93 was promoted to 
senior technical account manager at 
Siebel Systems in Dallas, TX. 
Todd Milner '86 '94 wrote in to say how 
much he enjoyed the five year reunion of 
his PMBA VI class that was held , in 
November 1999. Todd is a senior pro-
gram-planning specialist for the Coleman 
Research Corp. 
Jordon Lomas '95 and his wife Ann wel-
comed their second child on April 20, 
2000. James David was born at 1 :20 p.m. 
and was 7 lbs., 15 oz. 
Eric Paschall '95 has been working in the 
operations field since graduation. 
Recently, he has moved into a newly 
created sales training position for the 
Cintas Corporation in Orlando, FL. The 
company develops corporate identity 
programs for large and small companies. 
Picton Warlow '95 married Carla Jo 
Owens on March 18, 2000, in Orlando, 
FL. They honeymooned in Cancun, 
Mexico, and reside in Orlando. 
Xiang Han West '95 is an internal audit 
manager in Lucent Technologies' New 
Jersey headquarters. 
Steven Bell '96 was promoted to compli-
ance manager for Xantus Healthplan of 
Tennessee. He is also an adjunct profes-
sor at Volunteer State Community College 
in Gallatin, TN, where he teaches courses 
in business. In September 1999 he 
moved into a new home in Franklin, TN. 
Tricia Claussen '97 ended her eight and a 
half-year career at Disney to join First 
Marketing Group as an account executive. 
She is managing the accounts for five 
hotels owned by the Tishman Hotel 
Corporation. She resides in Orlando, FL. 
Peter Denove '97 and his wife had a 
baby, Nicholas, on February 3, 2000. 
Peter has transferred to DePuy AcroMed, 
a spinal implant division of Johnson & 
Johnson, where he is product director of 
lnterbody Fusion. Peter and his family 
reside in Rehoboth, MA. 
Bryan lgnozzi '97 has left KPMG to join 
Divine, an Internet venture capital firm. 
The company, located in Chicago, is plan-
ning an IPO. Bryan plans to commute to 
Chicago from his Florida home. He has 
also recently authored American Bankers 
Association Bankcard Fundamentals: 
1999 Survey, published by the American 
Bankers Association. 
Margaret Nowicki '97 is working on 
earning her Ph.D. She passed her human 
resource and organizational behavior 
comprehensive exams in November, and 
is working on finishing her dissertation 
with an expected May 2001 graduation. 
While working on her dissertation, she is 
teaching two human resource classes per 
academic year. Margaret resides in 
Boulder, CO. 
Stacy Megica Lewis '97 was recently 
promoted to the position of assistant vice 
president at SunTrust. Her responsibilities 
include a management role in the media 
and communications group. Also, Stacy 
passed the Certified Financial Planning 
(CFP) Exam in March. With the CFP 
designation, she will be able to assist 
clients with financial planning. 
Debra Shade '97 has been appointed vice 
president of administration for Neighborly 
Senior Services in Clearwater, FL. She has 
been their CFO since 1998. 
Kim '98 and Evan Campbell '98 wel-
comed their new son Dylan Chesser into 
the world on April 26, 2000 at 2:28 a.m. 
He weighed in at 6 pounds 11112 ounces, 
and was 181/2 inches long. Kim and Evan 
met in, and were a part of, the EMBA class 
of 1998. 
Dottie Clendenin '98 
successfully com-
pleted the Chicago 
· Marathon last Oc-
tober. Dottie was 
promoted to the 
Director of Marketing 
at Walt Disney Vacation Development, Inc. 
Eric Longo '98 has joined KPMG 's 
Information Risk Management depart-
ment in Washington, DC. 
Yuh-yu Lu '98 reports that she survived 
the earthquake on Taiwan last year. The 
quake was located about 150 miles south 
of her workplace. 
a wonderful evening of excitement, fun, 
and fellowship on campus under the stars. 
Over 350 alumni, business partners, 
students, and friends attended both 
events combined. The afternoon began 
with the herald trumpeters and a tim-
poni drum that sounded as the ribbons 
were cut and the doors were opened to 
the new Bush Center. On into the even-
ing, carolers from the Walt Disney World 
Company and jazz music entertained 
all in attendance. 
Carol Kostick '90 and Patrick Davis '90 Fred Kosiewski '94 '97, Lisa Edwards '97, 
Chet King '97, and Sue Harrison '97 
Jeff Stueve '92, Dean Moses, and Keith Larson '92 
Valeria Phillips '98 is a senior marketing program 
manager with Tech Data Corporation in Clearwater, FL. 
In August 1999, she gained the responsibility for 
market integration with the company's Latin American 
subsidiaries in Argentina, Brazil, Chile, Peru, and 
Uruguay. 
Drew Yurko '98 has accepted a position as financial 
manager for ClosetMaid, a division of Emerson 
Electric. The company, headquartered in Ocala, FL, is 
an international , world-class manufacturer and 
marketer of wire shelving, hardware, and innovative 
storage products. 
Monka Wisser '99 is currently working as the head of 
external and internal communications for German 
operations at GKN Lobro, an international manufactur-
ing company of drive line systems. The company is 
located in Offenbach, close to Frankfurt. 
Ken Wright '99 recently celebrated his first wedding 
anniversary on May 24 with his bride Jennifer. Since 
graduation, he has been working with Janssen 
Pharmaceutica as a sales representative in the Orlando 
territory. 
IN MEMORIAM 
Norman Nail '75, a retired business manager, died on 
February 15, 2000. He was 72. Norman was a 
member of the Professional Tennis Registry, and a 
Marine Corps veteran of World War II. 
---
-
.._ John Connors '97 (left) and Jordan 
Lomas '95 (right) entertain one of the 
event's guest speakers, Rick Bishop from i 
Arthur Andersen. 
~ Vision IT Chairman Greg 
Clendenin '98 kicks off the event 
with a greeting to alumni, busi-
ness partners, students, and 
friends at the Downtown Orlando 
Marriott. 
.._ Dean Moses welcomes Orlando Sentinel's 
John Koenig. Koenig participated as a member 
of the panel discussion. 
ON FRIDAY, MARCH 24 
the Alumni Board hosted a 
half-day professional devel-
opment seminar on master-
ing Information Technology. 
Over 150 alumni, students, 
faculty, and business partners 
attended this informative 
event. Speakers included 
representatives from Arthur 
Andersen LLP, RISC 
Management Corporation, 
International Computer 
Negotiations, and The Orlando Sentinel. 
Special thanks to the alumni Board 
Committee, led by Greg Clendenin '98 
and to our sponsors Orlando Sentinel 
Communications, Compaq Computer 
Corporation, SunTrust Merchant 
Services, and MPlnet. 
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1)¢ J rfrieWM · As I step down from the Deanship, I 
rJ, \ realize how much the "Crummer family" has con-
tributed to whatever successes we have achieved. Every step forward 
was made possible by the combined efforts of the faculty, staff, alumni, the 
Rollins administration, the Crummer Board of Overseers, and supporters 
in the community. Together, we have accomplished a great deal and the 
future of Cmmmer is limited only by our imagination and willingness to 
continue to wo~k together to allow us to achieve our potential. 
The adopted1mission of Crummer is "to be nationally and internation-
ally recognized Js a leading graduate business school by instilling a high 
level of competeraee in its constituents in the field of general management 
Connect Toll Free 1 (800) 866-2405 
\ 
more im~itantly you have 
become inc easingly involved. 
The alumni' success upon 
graduating c~ntributed to our 
recent nation~ I ranking in 
Forbes magazi~e. Your active involvement in recruiting, job placement, 
the Mentor Pro~ram, the Global and National Business Practica, the 
Dean's Executive \ ecture Series, Alumni Board initiated activities, just to 
name a few, have ~ade a significant difference. 
\ in a global context." This mission is much more complex than it appears 
\ on the surface because it encompasses not only our degree-seeking 
\\students but also or oth. er -constituent._s in t~,!iflMii(~;~n-af'a-nd/ 
A new dean will , e coming to Crum mer in the fall. Your continued sup-
port is vital. The pean will be selected on the basis of his/her vision for 
9~1J;l.~;,_,~e refinement and implementation of this vision will not be 
/ possible 'without your advice and support. 
international commumity we serve. . ... 
A major componeratccinfrr6~ting1othes(Jccess of any graduate school 
; bu;;~;-ancttfe'tulfillment of its mission is the active involvement of its 
alumni and business partners. I am proud to recognize the contributions 
you have made. You have directly supported Crummer financially, but 
As I return to the classroom, I look forward to being a part of Crummer's 
future. It has been a privilege to serve as Crummer's dean and I particu-
larly look forward to interacting with my Crummer friends in the years 
ahead. I want to again thank you, the alumni, and the Alum~i fJ 
Board for your support and help over the past six years. You 
are all very special members of Crummer's family. 
